MonnTtuKa B OTHOLWEHUN 06pabOTKM NepCcoHaNbHbIX AAHHbIX
1. Obwme nonoxKeHus
HacTtosuwana MoantuKka KoHouaeHunanbHoctTh (aanee — "Monntmnka") paspabortaHa B COOTBETCTBUM C
depnepanbHbim 3akoHOoM Ne 152-d3 "O nepcoHasbHbIX A4aHHbIX" U onpeaenseT NopaaoK 06paboTku n
3alMTbI MepcoHanbHbIX AaHHbIX Nosb3oBaTenel caita https://potolkivl.ru/, a Takxke mepbl no
obecneyeHuto nx besonacHoctu, NnpuHMmaemble MM MenbHUKoBa CeeTaHa BnagumunposHa (MHH
270412672241, OTPHMMN 319253600108671, aanee — "OnepaTtop").
1.1. Onepatop CTaBUT CBOEN BayKHEMLWEN LUEe/bto U YCIOBMEM OCYLLECTBEHMA CBOEM AeATe/IbHOCTH
cobntoaeHve npas 1 cBobog yenoBeKa 1 rparkaaHuHa npu obpaboTre ero nepcoHasibHbIX AaHHbIX, B
TOM YMC/E 3alMTbl NPaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM KU3HMU, IMYHYIO U CEMENHYIO TaliHy.
1.2. HacTonalwas noantnka Onepatopa B OTHOLLIEHUM 06paboTKN NepcoHaNbHbIX AaHHbIX (aanee —
MonuTnka) NnpuMmeHAeTca Ko Bcel MHbopmaLmn, KoTopyto OnepaTop MoXKeT NoJlYYUTb O NOCETUTENAX
Beb-caiita https://potolkivl.ru/.
2. ObpabaTblBaemble NepcoHabHble AaHHble
OnepaTtop obpabaTbiBaeT cneaytowme AaHHbIe:
— Uma
— TenedoH
— Email
3. OcHoBHble nNpaBa 1 06a3aHHocTK OnepaTopa
3.1. OnepaTop MmeeT Npaso:
— nosiyyaTtb OT CybbeKTa NepcoHasibHbIX AaHHbIX A4OCTOBEPHbIE MHDOPMALMIO U/UNN AOKYMEHTI,
cofepKalme nepcoHasnbHble AaHHble;
— B C/lyyae oT3biBa CYy6bEKTOM NEePCOHaNbHbIX AaHHbIX COrlacusa Ha 06paboTKy NepPCoHaNbHbIX AaHHbIX,
a TakXe, HanpaB/aeHusa obpalleHmna c TpeboBaHNEM O NPeKpPaLLEHNN 06PabOTKM NEPCOHabHbIX
AaHHbIX, OnepaTop BNpase NPoA0/IKUTb 06PaboTKy NepcoHanbHbIX AaHHbIX 6e3 cornacus cybbeKkTa
NnepcoHanbHbIX AaHHbIX NPU HAa/IMYNMU OCHOBAHWI, YKa3aHHbIX B 3aKOHe 0 NepPCOoHaAbHbIX AaHHbIX;
— CaMOCTOATE/IbHO ONPeAeNATb COCTaB M NepeyeHb mep, HeE0BX0ANMBIX U [OCTATOUHbIX 4N1A
obecneyeHuns BbINONHEHUA 06A3aHHOCTEN, NPEAYCMOTPEHHbIX 3aKOHOM O NepCcoHasIbHbIX AaHHbIX U
NPUHATBIMK B COOTBETCTBUM C HUM HOPMATUBHbIMM NPaBOBbIMW aKTaMM, €C/IN UHOE He NPeayCMOTPEHO
3aKOHOM O NepCcoHaNbHbIX AAaHHbIX AW ApYrMMK denepasibHbIMM 3aKOHAMM.
3.2. OnepaTtop 0b6sA3aH:
— NPeaoCcTaBaATb CyObeKTy NepPCoHabHbIX AaHHbIX MO ero npocbbe MHOopMaLMIO, KacatoLLyrocs
06paboTKM ero NepcoHanbHbIX AaHHbIX;
— OpraHM3oBbIBaTb 06PaboTKY NepCoHaNbHbIX AaHHbIX B NOPAAKe, YCTaHOBEHHOM AeNCTBYHOLWUM
3aKoHoaaTenbcTBoM PO;
— OTBeYaTb Ha 06paLLeHMA M 3anpPocbl CYOHEKTOB NEPCOHAsbHbIX AaHHbIX U UX 3aKOHHbIX
npeacrasuTesiell B COOTBETCTBUM C TpeboBaHMAMM 3aKOHA O NEPCOHaNbHbIX AAHHbIX;
— coobLWaTb B YyNOJHOMOYEHHbIV OpPraH No 3awuTe npas CybbeKTOB NePCOHa/bHbIX AaHHbIX MO 3anpocy
3TOro opraHa HeobxoaAnMyo MHbOpMaLMIo B TedeHMe 10 gHel ¢ AaTbl NONYyYEeHUA TaKoro 3anpoca;
— Ny6AMKOBaATb UKW MHbIM 06pa3om obecrneunBaTb HEOTPAHUYEHHbIN AOCTYN K HacToswen MoauTuKke B
OTHOLLEeHUM 06paboTKN NepPCoHasbHbIX AaHHbIX;
— NPWUHMMAaTb NPaBOBble, OPraHU3aLMOHHbIE U TEXHUYECKUE MEPbI AN 3aLUTbl NEPCOHANbHbIX AAHHbIX
OT HENPABOMEPHOTO WU/ CY4alMHOro A0CTYNa K HUM, YHUUYTOXKEHUA, USMEHEHUs, 61OKMPOBaHMS,
KOMMPOBaHUA, NPeAoCTaBAEHNA, PaCNPOCTPaHEHUA NEePCOHa/bHbIX AaHHbIX, @ TAKXKe OT UHbIX
HenpaBOMEpPHbIX AENCTBUIN B OTHOLLEHUN NEPCOHANbHbIX AaHHbIX;
— NpeKkpaTUTb Nepeaadvy (pacnpoctpaHeHue, NPeaoCcTaBAeHNe, 40CTyN) NePCOHaNbHbIX AAaHHbIX,
npekpaTUTb 06pPaboTKy N YHUUTOXKUTb NEPCOHabHbIE AaHHbIE B NOPAAKE U CAy4YasX, NPeayCMOTPEHHbIX
3aKOHOM O NepcoHasbHbIX AaHHbIX;
— WCNOHATbL UHble 0683aHHOCTU, NPeAyCMOTPEHHbIE 3aKOHOM O NePCOHa bHbIX AaHHbIX.
4. Uenn 06paboTkm



— O6paTHadA cBA3b M KOHCYNbTUPOBAHMUE

— O6paboTKa 3aaBOK yepes CRM

— WHpopMaUMOHHbIe M peKNamHble paccbisiku (Npw cornacum)

— AHannTMKa NOCELLAEeMOCTU U MapKeTUHIoBasA ONTMMM3aLMA

5. MpaBoBble OCHOBaHMA

— Cornacue cybbeKTa NEPCOHANbHbIX AaHHbIX

— WcnonHeHne gorosopa, CTOPOHOM KOTOPOTo ABAAETCA CyObeKT

— 06A3aHHOCTM MO 3aKOHY

6. O6paboTKa 1 XxpaHeHue.

— [aHHble obpabaTbiBatoTca yepes dopmbl canTa, mecceHarkepbl (WhatsApp, Telegram), cepsucsl
3axBaTa 3aaBokK (Leadback), ¥ CRM AMO.

— Bce aaHHble 06pabaTbiBalOTCA M XPAHATCA Ha 3alWMLWEHHbIX cepBepax AMO CRM Ha Tepputopum
Poccuiickoin Peagepaunn.

— [ocTyn K AaHHbIM MMEIOT TO/IbKO YNONHOMOYEHHbIE COTPYAHMKNU N noapaayunkm OnepaTtopa.

7. OcHoBHble npaBa 1 0b6sa3aHHOCTM cybbeKkToB N/

Monb3oBaTenu MMetoT NPaBo:

— Nonyuntb MHPopmaymio 06 obpaboTke ceomx ML

— TpeboBaTb yTOYHEHUS, HNOKMPOBKM UK yaaneHua ML,

— Oro3BaTb cornacue

— O6rkanoBatb gelictema OnepaTopa

7.1. Cy6beKTbl NEePCOHAbHbLIX AaHHbIX UMEIOT NPaBo:

— nosay4yatb MHPopMaLmIo, Kacatowyoca 06paboTKM ero NepcoHanbHbIX Z4aHHbIX, 338 UCK/TIOYEHUEM
cny4aes, NpeaycMoTPeHHbIX denepasbHbiMM 3aKoHaMKU. CBeAeHUA NPeAoCTaBAATCA CyObeKTy
nepcoHanbHbIX AaHHbIX ONepaTopom B JOCTYNHON popMe, U B HUX HEe AONKHbI COAEPKATbCA
nepcoHanbHble AaHHbIE, OTHOCALLMECS K APYTMM CyObeKTaM NePCOHAbHbIX AaHHbIX, 33 UCK/IOYEHUEM
C/ly4aeB, KOrga MMEeHTCA 3aKOHHble OCHOBaHMA AN PACKPbITUA TaKMX NEPCOHANbHBIX AAHHbIX.
MepeyeHb MHGOPMALMKN N NOPALOK €€ NONYYEHMA YCTAHOBAEH 3aKOHOM O NepPCOHasIbHbIX AAHHbIX;
— TpeboBaTb OT OMNepaTopa yTOYHEHWUA ero NePCOHaNbHbIX AAHHbIX, UX 6IOKMPOBAHMA UM
YHUUTOXKEHUA B C/ly4ae, eCNM NepcoHabHble AaHHbIe ABAAKOTCA HEMOMHbIMU, YCTAaPEBLLMMMU,
HETOYHbIMM, HE3AaKOHHO NONYYEHHbIMW UK He ABAAOTCA HEOBX0AMMbIMU AN1A 3aABAEHHON LLenu
06paboTKM, a TaKKe NPUHUMATD NPeSYyCMOTPEHHbIE 3aKOHOM MEpPbI MO 3alLMTe CBOMX MPas;

— BblABMIaTb YCNOBME NpenBapuTeIbHOro coriacua npu ob6paboTke NnepcoHaNbHbIX AaHHbIX B LEenAx
NPoABUXKEHMA Ha PbIHKE TOBApOB, PaboT u ycayr;

— Ha OT3bIB COrNacKaA Ha 06pPaboTKy NepPCcoHaNbHbIX AaHHbIX, @ TAKXKe, HA HanpasaeHue TpeboBaHUA O
npekpaweHnn o6paboTKM NePCOHANbHbIX AaHHbIX;

— 06’KanoBaTb B yNOJHOMOYEHHbIV OpraH Mo 3awmTe nNpas CybbeKTOB NePCOHasIbHbIX AAHHbIX UK B
cynebHom nopsake HenpaBomepHble aencrtens unu besaencteme Onepatopa npu o6paboTKe ero
NepcoHaNbHbIX AaHHBIX;

— Ha OCyLLeCcTBAEHUE UHbIX NpaB, NpeAyCMOTPEHHbIX 3aKOHO4aTENbCTBOM PO,

7.2. Cy6beKTbl NepCcoHasbHbIX AaHHbIX 06A3aHbI:

— npepocTasnaTb OnepaTopy AOCTOBEpPHbIE AaHHble O cebe;

— coobuwatb OnepaTtopy 06 yTouHEHUN (0OHOBNEHMM, USMEHEHMM) CBOUX NEPCOHA/IbHbIX AAHHbIX.
7.3. lnua, nepepasumne OnepaTtopy HeAOCTOBEPHbIE CBeAEHMA O cebe, MnMbo cBeeHUs o Apyrom
CyObeKTE NEePCOHA/bHbIX AaHHbIX 6e3 cornacma nocieaHero, HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbCcTBOM PO.

7.4. Nonb3oBaTeslb MOXKET B 11060 MOMEHT 0TO3BaTb CBOE COr/lacue Ha 06paboTKy NepCoHaNbHbIX
OaHHbIX, Hanpasme OnepaTopy yBeAOMIEHME NOCPEACTBOM 3/1IEKTPOHHOM NOYTbI HA 3/IEKTPOHHbIN
agpec Onepatopa Naumovich-74@mail.ru c nomeTkon «OT3bIB cornacusa Ha 06paboTKy NepcoHaAbHbIX
OAHHbIXY.

8. Mepbl 3aWmThI



OnepaTtop NpMMeHsIeT OpraHM3aLUMOHHbIE, TEXHUYECKUE M NPABOBble Mepbl 3aLLMTbI, BKAKOYasA:

— KoHTponb goctyna

— Wcnonb3oBaHWe 3alWMWEHHBIX COeANHEHUIA

— O6yueHue nepcoHana

8.1. Nopaaok cbopa, xpaHeHUs, nepeaadn n Apyrux BuMaos o6paboTkM nepcoHanbHbIX AaHHbIX
be3onacHOCTb NePCOHAbHbIX AaHHbIX, KOTOpble 06pabaTbiBatoTca Onepatopom, obecneynBaeTca nytem
peanu3aumnmn NpaBoBbIX, OPraHNU3aLMOHHbIX U TEXHUYECKUX Mep, HE0BXOANMBbIX ANSA BbINONHEHMWA B
nonHom obbeme TpeboBaHMN AENCTBYIOLLETO 3aKOHOAaTe/IbCTBA B 061aCTU 3aLMTbl NEPCOHA/bHbIX
OaHHbIX.

8.2. OnepaTop obecneynmBaeT COXPaHHOCTb NEPCOHA/bHbIX AAaHHbIX U MPUHUMAET BCE BO3MOXKHbIE
Mepbl, UCKKOYAtoWMe A0CTYN K NePCOHaIbHbIM AAaHHbIM HEYMONHOMOYEHHbIX UL,

8.3. MepcoHanbHble gaHHble Nonb3oBaTena HAKOrAa, HA NPU KakUX ycioBuAX He ByayT nepenaHsbl
TPETbUM NINL,AM, 33 UCKIHOYEHNEM CNYyYaEB, CBA3AHHDBIX C UCMONHEHNEM AECTBYIOLWErO
3aKoHoAaTenbcTBa IMbo B cnyyvae, ecim CybbeKTOM NEePCOHAbHbIX AaHHbIX AaHO cornacue OnepaTopy
Ha nepeayy AaHHbIX TPETbEMY NNLY ANA UCMOHEHUA 06A3aTeNbCTB NO rpaXKAaHCKO-NpPaBoBOMY
[0roBopy.

8.4. Cpoku xpaHeHua MM xpaHATcAa A0 AOCTUNKEHUA Lenelt 06paboTKM UM 40 OT3biBa COM/lacusi, ECNU He
npeaycMmoTpeHO NHOEe 3aKOHOM WU AOTOBOPOM.

9. KOHTaKTbI

Mo Bonpocam o6paboTkm ML moxkHO 06paTuTbea no email: Naumovich-74@mail.ru.

10. 3aKnoumnTEeNbHbIE MONOXKEHUA

Onepatop Brnpase 06HOBAATL HacToAwwyto MoanTuky. HoBas peaakuma BCTynaeT B CUy C MOMEHTA
nyb6anKaumm Ha caiTe.

AKTyanbHaa Bepcua Bceraa AocTynHa no agpecy: https://potolkivl.ru/.

COINACUE Ha 06paboTKy, XpaHeHUe U UCNO0JIb30BaHME CBOMX NEPCOHA/IbHbIX AaHHbIX.
MpeaocTaBnsaa cBOM NepcoHanbHble AaHHble, NoceTuTenb caiTa https://potolkivl.ru/ (nanee — Caiir)
OAET cornacme Ha 06paboTKy, XpaHeHWe U UCNO/Ib30BaHME CBOMX NEPCOHA/bHbIX AaHHbIX B
cootBeTcTBMM ¢ PepepanbHbim 3akoHOM N2 152-D3 «O nepcoHanbHbIX AaHHbIX» 0T 27.07.2006 T.
OnepaTtopom nepcoHanbHbIX AaHHbIX sBnseTca UM MenbHuKoBa CBeTnaHa BnagumumposHa (MHH
270412672241, OFPHMN 319253600108671, nanee — "Onepatop").

Cornacue gaétca Ha 06paboTKy NEPCOHANbHBIX AaHHbIX B CIEAYOLWNX Liensx:

— OCyLLEeCTB/eHMEe KOHTaKTa C noceTuTenem no ero 3anpocy;

— NpeaocTaB/ieHNe KOHCYIbTaLMi U KNIMEHTCKON NoaLepKKY;

— UHbOPMUpPOBaAHME O HOBOCTAX M MEPONPUATUAX;

— NpoBeAeHNe aHaN3a U BHYTPEHHErO ayanTa oA YAyYLeHMA KauecTsa yCayr.

Mop nepcoHanbHbIMU SAHHbIMM NOHMMAETCA Ntobaa MHPOPMaLLMA TNYHOIO XapaKTepa, OCTaB/eHHan
nocetutenem Ha CaiTe, BK/OYanA:

— ®UNO0;

— Homep TenedoHa;

— afpec 3NeKTPOHHON MOYTbI.

Mocetutens Calita 4OH6POBOSBHO NPEOCTABAAET YKa3aHHble AaHHble Yepe3 popmbl 06paTHOM CBA3M.
TaKKe gonycKaeTca yKasaHue 06e3/1MYeHHON MHPOPMALLMK, BKKOYASA NCEBAOHUM, KOHTAKTHbIE AaHHble
topuaMYecKoro nnua u T.4. Takne AaHHble HEe PAacCMaTPUBAIOTCA KaK NepCoHasbHble.

[aHHble XpaHATCA HA 3/IEKTPOHHbIX HOCUTENSX M 06pabaTbiBalOTCA C UCMONb30BAHNEM
aBTOMAaTU3MPOBAHHbIX CUCTEM, 33 UCK/IOYEHMEM C/yHaEB, KOrga HeobxoaMMmMa HeEaBTOMATU3NPOBaHHanN
06paboTKa B pamKax TpeboBaHW 3akoHoaaTeNbCcTBa PO.

OnepaTop 06s3yeTca He NepeAaBaTb NEPCOHA/bHbIE AaHHbIE TPETbUM JINLAM, 33 UCKAOYEHNEM
C/ly4aes, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.


https://potolkivl.ru/

Bo Bcex MHbIX BOMNpPOCax, CBA3aHHbIX C 06paboTKoM NepcoHanbHbIX AaHHbIX, OnepaTop pyKoBOACTBYETCA
OENCTBYIOLLMM 3aKOHO4aTeIbCTBOM PO,

OnepaTtop ocTaBasAeT 3a cob60l NPaBo U3MeHATb HacTosAwee Cornacme B O4HOCTOPOHHEM NOpPAAKE NpU
YC/IOBMU, YTO U3MEHEHUS HE NPOTUBOPEYAT 3aKoHoAaTeNbCTBY PO.

HoBan pegakuma BCTynaeT B CUY C MOMeHTa nybankaumm Ha CaiTe.

Cornacue Ha ucnonb3oBaHue cookie-gaiinos

Hactoawum Monb3osaTtenb, Npoaoxan ucnonb3osaTb canT https://potolkivl.ru/, noaTsepsaaert ceoé
corsiacue Ha ucnosb3oBaHue dpannos cookie B COOTBETCTBUM C MOAUTUKON KOHPUAEHUMANBHOCTH.

Onepatop ucnonbsyet cookie-dpanbl gna:
obecneyeHns KOPPEKTHOM paboTbl caliTa;
3aMOMWHaHMA NOJIb30BATENbCKMX NPEANOYTEHUI U HACTPOEK;

cbopa aHOHMMHOM CTAaTUCTUKM NOCELLAEMOCTM CaUTA C MOMOLLIO MHCTPYMEHTOB BEO-aHANNTUKU
(Hanpumep, AHgekc.MeTpuKa);

npeaocTaB/ieHNs pesieBaHTHOM peK/laMbl U OLEHKM €€ 3PPEeKTUBHOCTH.

daiinbl cookie npeacrasnaoT cobol HeboblMe TEKCTOBbIE dali/ibl, COXpaHaeMble bpay3epom
No/ib30BaTe/IA Ha ero YCTPOMCTBE Npu noceweHunn caita. OHM NO3BOAAOT PAcNoO3HaBaTb NO/b30BaTeENA
npv nocneayowmnx BU3UTaX, YNPOLLaTb HABUraLMIO, @ TaKKe COBUPATh TEXHUYECKYHO U aHAIUTUYECKYIO
nHbopmaumio.

Monb3oBaTeNb MOXET B 11060 MOMEHT U3MEHUTb HAaCTPOMKKN MCNONb30BaHNA cookie B CBOEM
6paysepe, B TOM YMC/e OTKAOYUTD UX NOAHOCTbIO. OTKAtoYeHUe cookie MoXKeT NoBAUATL Ha
paboTocnocobHocTb caiiTa.

OnepaTtop 0653yeTca He UCNonb3oBaTb cookie-daiinibl ana cbopa NnepcoHanbHbIX AaHHbIX 6e3 cornacusa
nonb3oBaTens.

[ns nonyyeHna oonoaHUTeNbHOM MHPopmMaLmm 06 ncnonb3oBaHmm cookie, Monb3oBaTtenb MOXKeET
03HaKOMUTbLCA C MOAUTUKOM KOHOMAEHUNANBHOCTM, PasMeELLEHHOMN Ha caliTe.



